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nocranoByieHueM [IpaBurenscTBa
Poccuniickon ®@enepanun

ot 16 aBrycra 2012 r. N 840

MMPABUJIA
MMOJAYU U PACCMOTPEHUSI JKAJIOB HA PEIIEHUS U TEVMCTBUS
(BE3JIEVICTBUE) ®EJEPAJBHBIX OPTAHOB UCIIOJIHUTEJBHOM
BJIACTH
U UX JOJKHOCTHBIX JINL, ®PEJEPAJIBHBIX TOCYJIAPCTBEHHBIX
CIYXKAIHUX,

JTOJIKHOCTHBIX JIUI] TOCYJAPCTBEHHBIX BHEBIOI)KETHBIX
®OHJIOB
POCCHUMCKOU ®EJIEPAIINUA

1. Hacrosmue [IpaBuiia onpeaensitor mpoleaypy nojadyud U pacCMOTpEHU xano0 Ha
HapylIeHUE TOpsiiKa TPEAOCTaBICHUS TOCYIapCTBEHHBIX YCIYr, BbIpa3uBIICECS B
HEMPABOMEPHBIX pEHICHUsAX U JehcTBusx (Oe3nelicTBuu) (denepaabHbIX OpPraHoB
WCIIOJHUTEILHON BJIACTH U HMX JOJKHOCTHBIX JHI, (elepalbHbIX TOCYJIapCTBEHHBIX
CIIyXaluX, JOHKHOCTHBIX JIUI] TOCYJapCTBEHHBIX BHEOKOKETHBIX (oHA0B Poccuiickoi
denepanyu Mpu NpeIOCTaBICHUN TOCYIapPCTBEHHBIX YCIYT (J1ajee - Kajao0bl).

HeiictBue Hactosimux I[lpaBun pacmpocTpaHsieTcss Ha KajloObl, MOJAaHHBIE C
coomoaenueM TpeboBanuit denepanbHoro 3akona "OO opraHuzanuy MPEAOCTABICHUS
roCyJJapCTBEHHBIX U MYHULIMTIAIbHBIX YCIYyT".

2. Xanoba momaercs B (QenepanbHbIi OpPraH HCIOJHUTENBHON BJIACTH, OpraH
rOCYIapCTBEHHOI'O BHEOIOHKETHOTO donna  Poccuiickoi denepauuu (ux
TEPPUTOPHAIIBHBIE OpraHbl), MPEAOCTaBISAIOIINE TOCYAAPCTBEHHbIE YCIYru (nanee -
OpraHbl, MPEIOCTaBIISIIONIME TOCY/IapCTBEHHBIE YCIyTH), B MUCbMEHHOWU (opmMe, B TOM
YUCJIe IPU JIMYHOM MPUEME 3asBUTENS, UIU B AJICKTPOHHOM BHJIE.

3. XKanoba gomkHa coaepkarTh:

a) HAMMEHOBAaHHWE OpraHa, MpPEJAOCTaBISAIONIETO TOCYJAapCTBEHHYIO  YCIYTY,
JOJIKHOCTHOTO JIMI[a OpraHa, MpeJoCTaBISIONIEr0 TOCYJapCTBEHHYIO YCIyry, Ju0o
beneparbHOTO TOCYJAapCTBEHHOTO CITY)KAIllero, PEHIeHWs W JelcTBus (Oe3nelicTBHe)
KOTOPBIX 00KAITYIOTCS,

0) ¢damunuio, uMs, OTYECTBO (MPU HAIMYWHU), CBEJACHHUS O MECTE >KUTEIhCTBA
3asiBUTENS - (PU3WYECKOTO JIMIA OO HAWMEHOBAHHE, CBEICHUS O MECTE HaXOXKJICHUS
3asIBUTEIS - FOPUANYECKOTO JIMIIA, & TAKXKe HOMEP (HOMEpa) KOHTAKTHOIO TejiepoHa, aapec
(angpeca) 3MEKTPOHHOM MOYTHI (IIPU HAJIMYKMKM) U TOYTOBBIA ajpec, MO KOTOPHIM JOJKEH
OBITh HAIIpaBJIEH OTBET 3asBUTEIIIO;



B) CBeJeHUS 00 OOXalTyeMbIX peHIeHUsX U AeHCTBUsAX (Oe3meicTBUM) OpraHa,
IPEIOCTABIISIONIEIO TOCYIAapCTBEHHYIO YCIYTy, €ro JOJDKHOCTHOTO JuIa Jubo
benepanbHOrO TOCYIapPCTBEHHOTO CITYXKAILETO;

I) J0BOJAbl, Ha OCHOBAaHMU KOTOPBIX 3asBUTEIb HE COIJACEH C PEIICHHEM U
neiictBueM (Oe3melicTBUEM) OpraHa, MPeIOoCTaBIAIONIETO0 TOCYIaPCTBEHHYIO YCIYyTy, €ro
JOJKHOCTHOTO JUIa JIn0o (enepanbHOro rocylIapCcTBEHHOIO CIIyXKallero. 3asBUTENIeM
MOTYT OBITh TPEACTaBIEHBI JTOKYMEHTBI (MPU HAJW4YWH), MOATBEPKIAIOIIUE JOBOJbI
3assBUTEIIS, TU00 UX KOITHH.

4. B cmydae ecnu »xanmoba mopaeTcs uyepe3 IMpPeACTaBUTENS 3asBUTENS, TaKKe
NPEACTABISACTCS JOKYMEHT, MOJATBEPKIAIONIMN TOJHOMOYMS HAa  OCYIIECTBICHUE
NEHUCTBUI OT UMEHU 3asABUTENS. B KauecTBe JOKyMEHTA, MOATBEPKIAIOIIETO MOJHOMOYUS
Ha OCYIIECTBJICHHUE JIEUCTBUI OT UMEHU 3asIBUTEIS], MOXKET OBITh MPEACTABIICHA:

a) odopmiieHHass B COOTBETCTBHH C 3aKOHOJIATENhCTBOM Poccuiickoit denepanmu
JIOBEPEHHOCTH (11 (PU3NYECKUX JINIT);

0) odopmieHHas B COOTBETCTBHHM C 3aKOHOJATeIbCTBOM Poccuiickoit deneparnuu
JOBEPEHHOCTh, 3aBEPEHHAs IMEYaThI0 3asBHUTENS M IOANUCAHHAs PYKOBOIUTEIEM
3asIBUTEJIS WA YIIOJTHOMOUYEHHBIM 3TUM PYKOBOJUTEINIEM JIULIOM (JJIs1 FOPUIUUECKUX JIUII);

B) KOMHMsI PEHICHHS O HAa3HA4YCHWU Wi 00 m30paHuM JUO0 MprKa3a O HAa3HAYCHHUH
(¢u3nYecKoro Jiuia Ha JAOJHKHOCTb, B COOTBETCTBHM C KOTOPBIM Takoe (PU3NYECKOE JHII0
o0JajaeT nmpaBoM AeMCTBOBaTh OT UMEHHU 3asiBUTENS O€3 JOBEPEHHOCTH.

5. Ilpuem xano6 B NHUCbMEHHOW (OpPME  OCYLIECTBISETCS  OpraHami,
OPEAOCTABISIOIMIMMU  TOCYJIapCTBEHHBIE  YCIYTM, B  MECT€  MPEIOCTaBICHUS
rocyJapCTBEHHONW Yyciayru (B MecTe, IJe 3asBUTENb MOJaBaJl 3alpoc Ha TMOJyYEeHUE
roCcyJapCTBEHHON YCIIyTH, HApyLIEHUE MOPSIKa KOTOPOH o0XalyeTcs, MO0 B MECTe, Ie
3asiBUTEJIEM MOJYUYEH PE3YIbTaT YKa3aHHOM IOCYIapCTBEHHON YCIYyTH).

Bpemss mnpuema xamo0 [JOJDKHO COBHAAaTh CO BPEMEHEM MPEIOCTABICHUS
roCyJ1JapCTBEHHBIX YCHYT.

XKanoba B nmucbMeHHOM (opMe MOXKET OBITH TAKKE HAMPABIICHA 10 TIOYTE.

B ciyuae mogaun xano0bl TPy TUYHOM IIPHEME 3asBUTEIb MPEACTABISAET JOKYMEHT,
YIAOCTOBEPSIOMINI €ro JIMYHOCTh B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM Poccuiickoi
Oenepanum.

6. B anexTpoHHOM BHjIE %an00a MOXKET OBbITh MOJaHa 3aABUTEIIEM ITOCPEICTBOM:

a) ouIMAIBHOIO caiiTa OpraHa, MpPeJOCTABISIIOUIETO TOCYJAapCTBEHHYIO YCIYTY, B
MH(}OPMAIMOHHO-TEIEKOMMYHUKAaMOHHOM cetn "UHTepHeT";

0) ¢enepasbHON TOCyIapCTBEHHOW HHGOpPMAIMOHHOW cucTeMbl "EnuHbld mopran
rOCYJIapCTBEHHBIX U MYHUIIMNIAIBHBIX YCayT (pyHkumii)" (manee - Equnbiit moprain).

7. llpu nopade xajnoObl B AJEKTPOHHOM BHUJE JIOKYMEHTHI, yKa3aHHbIE B MyHKTE 4
HacTosiiuux I[lpaBuii, MOryT OBITH MpPEACTABICHBI B (OPME DIIEKTPOHHBIX JOKYMEHTOB,
MOANMCAHHBIX 3JIEKTPOHHON MOJIMUCHIO, BUI KOTOPOM MPEAYCMOTPEH 3aKOHOAATEIHCTBOM
Poccuiickon ®@enepanuu, npu 3TOM JOKYMEHT, YJOCTOBEPSIOLIMN JIMYHOCTh 3asBUTENS,
He TpeOyeTcs.

8. JKamoba paccMarpuBaercs OpPraHoM, IPEJOCTABISIIOIIMM TIOCY/IapCTBEHHYIO
yCIyry, TMOPSI0K MPEAOCTaBICHUS KOTOPOM ObUT HapylleH BCJEACTBUE PEIICHUN WU



nercTBuil (06e31elcTBUS) OpraHa, MPEAOCTaBIISIONICTO T'OCYIapCTBEHHYIO YCIYTY, €ro
JOJIKHOCTHOTO JIUIa OO0 (henepanbHBIX TOCYIapCTBEHHBIX ClyKammx. B cioydae ecnu
00XaTYIOTCSl PEIICHUS PYKOBOAWTENS OpraHa, MPEAOCTaBIISIONIETO TOCYIapCTBEHHYIO
yCiayry, ’kajmoba TMOJaercss B BBIIIECTOAIIMNM Opran (B MNOpPSAKE MNOAYMHEHHOCTH) H
paccMaTpUBaETCs UM B OPSIIKE, IPEAYCMOTPeHHOM HacTosimumu [IpaBunamu.

[Ipu OTCYTCTBUM BBIIIECTOSIIIETO OpraHa jkajo0a IMOJaeTcs HEMOCPEACTBEHHO
PYKOBOJMUTENIO  OpraHa,  MPEJOCTaBJSIOLIEr0  FOCYJIapCTBEHHYIO  YCIOyry, |
paccMaTpuUBaEeTCs UM B COOTBETCTBUHM C HacTosiumu [IpaBunamu.

9. B ciyuae ecnu sxajioba nojiaHa 3asBUTENIEM B OpraH, B KOMIIETEHIIMIO KOTOPOIro He
BXOJIUT NPUHATHE PEIICHUS MO Kajao0e B COOTBETCTBUU C TPeOOBAaHUAMM ITyHKTa &
Hactosiiuux I[lpaBwi, B Teuenue 3 pabouux AHEH CO JHA €€ PEerucTpaluy yKa3aHHBINA
OopraH HampaBJsIeT >Kajllo0y B YINOJTHOMOYEHHBIM Ha €€ pPacCMOTPEHUE OpraH U B
MUCbMEHHOU (hopme HHPOPMHUPYET 3asBUTEIIS O TIEPEHANIPABICHUH KAIOOBI.

[Tpu »TOM CPOK paccMOTPEHUs KajmoObl UCYUCISIETCS] CO JTHSI PETUCTPALNU JKAIO0bI B
YIIOJITHOMOUYEHHOM Ha €€ pACCMOTPEHHUE OpTraHe.

10. JXKanoba mosxeT ObITh MOJaHa 3asBUTENIEM Yepe3 MHOTO(QYHKIIMOHATIBHBIA HEHTP
MPEJOCTaBICHUS  TOCYJApPCTBEHHBIX M MYHUUUNAIBHBIX  ychoyr  (mamee -
MHOTO(YHKIIMOHANBHEIN 1eHTp). [Ipu mocTymieHnn kaioO0bl MHOTOGYHKIIMOHATHHBIHA
LIEHTp oOecreynBaeT €€ Iepeaadyy B YMOJHOMOYEHHBIM Ha €€ pacCMOTPEHHE OpraH B
MOPSZKE M CPOKH, KOTOPBIE YCTAHOBJICHBI COTJIAIICHUEM O B3aUMOJCUCTBUU MEXTY
MHOTO(QYHKIIMOHAJIBHBIM IIEHTPOM M OPraHOM, MPEJOCTAaBISIONIMM TOCYIapCTBEHHYIO
yCIIyTY (Z1ajee - CorjialieHue O B3auMOJICHCTBUM), HO HE TIO3HEE CIEAYIOIIEro pabouero
JTHSL CO JTHS TOCTYTUICHUS KaT0O0BI.

XKanoba Ha HapylieHHWe TMOpsAKAa NPEIOCTaBICHUS TOCYAapCTBEHHOW YCIYyrU
MHOTO(YHKIIMOHAJIBHBIM IEHTPOM PAaCCMATPUBAETCS B COOTBETCTBUU C HACTOSIIMMU
[IpaBrwiiaMu opraHoM, NPEAOCTABISIONIMM TOCYJAPCTBEHHYIO YCIYTy, 3aKIIOUYHBIIUM
COTJIalIEHUE O B3aUMOJECHCTBUMU.

[Tpu »TOM CPOK paccMOTPEHUs KamoObl UCUUCISIETCS] CO JTHSI PETUCTPAIUU JKaIOObI B
YIIOJIJHOMOYEHHOM Ha €€ paCCMOTPEHUE OpraHe.

11. 3asBUTENH MOXKET OOPATUTHCS C )KAIOOO0M B TOM YUCIE B CACAYIONIUX CIyYasx:

a) HapylIEHHWE CpOKA PpErucTpanyyd 3ampoca 3asBUTENS O MPEIOCTABICHUU
rOCYJapCTBEHHOU YCIIYTH;

0) HapyllIeHHEe CPOKa NPEIOCTABICHUS TOCYIApCTBEHHON YCIIyTH;

B) TpeOOBaHUE MPEACTABICHUS 3asBUTENIEM JTOKYMEHTOB, HE IMPEIyCMOTPEHHBIX
HOpPMaTUBHBIMU NpaBOBbIMU akTamu Poccuiickoir @enepanuu s MOpPeIOCTaBICHUS
roCyJ1JapCTBEHHOM YCIIyTH;

I) OTKa3 B IMpUEME JOKYMEHTOB, IIPEACTABICHUE KOTOPBHIX MPETyCMOTPEHO
HOpPMaTUBHBIMU TpaBOBbIMU akTamu Poccuiickoir @Penepanuu s MOpPeIOCTaBICHUS
roCy1apCTBEHHOM YCIIyTH;

1) OTKa3 B MPEIOCTaBICHUN TOCYAapCTBEHHOW YCIYTW, €CJIM OCHOBaHHUS OTKa3a He
MPeayCMOTPEHbI (DeiepabHBIMU 3aKOHAMU U MIPUHATHIMU B COOTBETCTBUU C HUMH MHBIMH
HOPMAaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepanuu;



€) TpeboBaHNEe BHECEHUS 3asBUTEIIEM TIPH MPETOCTABICHUH TOCYIapCTBEHHON YCIIyTH
IJIaThl, HE NPEAYCMOTPEHHOM HOPMAaTUBHBIMU IIPAaBOBbIMU akTaMu Poccuiickoun
Oenepanuu;

) OTKa3 OpraHa, MpeA0CTaBISIOIIEr0 rOCYJapCTBEHHYIO YCIYTy, €ro JTIOJKHOCTHOIO
JUIa B WCHPABICHUH JOIMYIICHHBIX OTEYAaTOK M OIMMUOOK B BBIAHHBIX B PE3yJbTaTe
MPEJOCTaBICHUS  TOCYJapCTBEHHOW  YCIAyrM  JIOKYMEHTaXx  JMOO  HapylleHue
YCTAHOBJIEHHOTO CPOKA TaKUX MUCIPABIICHUMN.

12. B opranax, MHOpeIOCTaBISIONIMX TOCYJAPCTBEHHBIC YCIYTH, ONPEACISAIOTCA
YIOJIHOMOUYEHHBIE HA PACCMOTPEHUE KaJI00 JTIOJKHOCTHBIE JIULA, KOTOPbIE 00ECIEYNBAIOT:

a) MpUeM M PACCMOTPEHHUE KaloO0 B COOTBETCTBUU C TPEOOBAHUSIMU HACTOSIIUX
[TpaBwu;

0) HampaBieHHE >Kalo0 B YIOJIHOMOYEHHBIH Ha WX pAaCCMOTPEHHE OpraH B
COOTBETCTBHHM C MYHKTOM 9 HacTosimux [IpaBu.

13. B ciiyyae ycTaHOBIEHHS B XOJI€¢ WU IO PE3yJIbTaTaM PAaCCMOTPEHUS KATOOBI
MIPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO MPABOHAPYILICHHUS, PEIYCMOTPEHHOTO CTaThen
5.63 Koxnekca Poccuiickoit ®denepanun 00 aJMUHUCTPATUBHBIX MMPABOHAPYILIEHUAX, WU
MPU3HAKOB COCTaBa MPECTYIUICHHS JOJDKHOCTHOE JIMIO, YHOJHOMOYEHHOE Ha
PacCMOTpPEHHE Kal00, HEe3aMENIUTEIHLHO HAIMPaBISET COOTBETCTBYIONINE MaTEpHAIbl B
OpraHbl IPOKypPaTyphl.

14. Opransl, peOCTaBISAIONINE TOCYIAPCTBEHHBIC YCIYTH, 00ECIIeUnBAIOT:

a) OCHAIIIEHUE MECT MpUeMa xkajoo;

0) uHbOpMHUpOBaHUE 3asIBUTENCH O MOpsAAKEe 00KajJOoBaHUS PEIICHUN U JIEWCTBUIMA
(Oe3meiicTBUS) OPraHOB, MPEIOCTABISIONIUX TOCYJAPCTBEHHBIE YCIYTH, UX JIOJKHOCTHBIX
mun, ubo  QenepanbHBIX TOCYJAPCTBEHHBIX CIY)KAIIUX IOCPEICTBOM pa3MEIICHHUS
uH(bOpMaIIMM Ha CTEHJaX B MECTaxX MPEJOCTABJICHHS TOCYJAapCTBEHHBIX YCIYT, Ha HX
opuIIMAIBHBIX calTax, Ha EquHoMm moprae;

B) KOHCYJIbTHPOBAHUE 3asBUTEJICH O MOpsSAKe 00KaJoBaHUSI PEIICHWH W JIEWCTBHIMA
(6e3meiicTBUS) OPTaHOB, IPEIOCTABISIONINX TOCYIAPCTBEHHBIC YCIYTH, UX JTOHKHOCTHBIX
mur; 00 ¢eaepanbHbIX TOCYIAPCTBEHHBIX CIYXKAIlUX, B TOM YHCIE MO Tenedony,
ANEKTPOHHOM MOYTE, MPU JTUYHOM IIPUEME;

I) 3aKJIIOYECHHE COIVIAIICHWM O B3aUMOJICUCTBMM B YaCTU OCYILECTBJICHUS
MHOTO(YHKIIMOHAJIBHBIMHU LIEHTPAMH IIpUEMa >Kajlo0 U BbIJAYU 3asBUTENISIM PE3YJIbTATOB
paccMOTpEHUsI Kaoo;

n) ¢dopMuUpoBaHHWE U TMPEJCTABICHHE €XEKBAapPTAIbHO B BBIMICCTOSIINI OpraH
OTYETHOCTH O TMOJIYYEHHBIX UM PACCMOTPEHHBIX kanobax (B TOM YHCIE O KOJIMYECTBE
yIOBIIETBOPEHHBIX U HEYIOBJIETBOPEHHBIX 3Kaji00).

15. XKanoGa, moctynuBIIass B YNOJHOMOYEHHBIM Ha €€ pacCMOTPEHHE Opra,
MOJJICKUT PETUCTPALIMU HE MO3/IHEE CIIEAYIOIIEro paboyero AHS CO JIHS €€ MOCTYIUICHHUS.
XKanoba paccmarpuBaeTcsi B TeueHue 15 paboumx gHEH CO AHS €€ PEerucTpaiuu, eCiu
0ojee KOPOTKME CpPOKM PACCMOTPEHHS JKajoObl HE YCTAHOBJICHBI OPraHOM,
YIIOJJHOMOYEHHBIM Ha €€ pACCMOTPEHHUE.

B cnydae oOanoBaHusi OTKa3za OpraHa, MNPEJOCTaBISIOLIErO TOCYAapCTBEHHYIO
yCIyry, €ro JOJDKHOCTHOrO JHUIa B TIpPUEME JOKYMEHTOB Yy 3asiBUTENsl JU0O B



MCIPABJICHUH JOIMYIIEHHBIX ONIEYaTOK U OMIMOOK WM B CiIy4yae 00XkKaJlOBaHUS 3asiBUTENIEM
HapyIICHUs YCTAHOBJIEHHOTO CpOKa TaKMX MCIpaBICHUH jkajo0a paccMaTpuBaeTcs B
TeyeHue 5 pabouyuXx JIHEW CO JIHS €€ PEruCTPaLtu.

16. Ilo pe3ynbTaTaM paccMOTpPEHHUs Kad00bl B COOTBETCTBUM € 4acThio 7 ctatbu 11.2
@enepanpHoro 3akoHa "OO opraHu3alMU  MPEIOCTABICHUS TOCYAAPCTBEHHBIX U
MYHULUINAIBHBIX YCAYr" YIOJHOMOYEHHbIMH Ha €€ pacCMOTPEHHE OpraH NpUHUMAET
penieHre o0 yJI0BIECTBOPEHUHU KaIOOkI 1100 00 OTKa3e B €€ yJAOBJICTBOPCHUU. Y Ka3aHHOE
pelIeHre NPUHUMAETCS B (pOpME aKTa YIIOJIHOMOYEHHOTO Ha €€ PaCCMOTPEHUE OpraHa.

[Ipn ynoBIETBOpPEHHM >KajlOObl YIOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH
OPUHUMAET HMCUEPIBIBAIOLIME MEPHI 10 YCTPAHCHMIO BBISBICHHBIX HApyLICHUH, B TOM
YuCJIe MO BBIJAYE 3asBUTENI0 pe3yjbTaTa IOCYHAapCTBEHHOW YCIyrH, HE IMO3JHEE 5
pabouux gHEH CO JHS [NPUHATUS PEUICHHs, €CIM HHOE HE YCTAaHOBJIEHO
3aKOHOJATEILCTBOM Pocculickon denepanuu.

17. OtBer mo pe3yjbTaTaM PacCMOTPEHMsI KajloObl HAIPABIIAETCS 3asBUTENIO HE
MO3/HEE JHS, CICAYIOLIETO 3a JHEM MIPUHSITHSI PEIIeHUs, B TUCbMEHHOU (hopMme.

18. B oTBeTe 1o pe3yapTaTaM pacCMOTPEHUS KaNOObl YKA3bIBAIOTCA:

a) HAMMEHOBAaHWE OpraHa, MpPEeJOCTaBISIOIIET0 TOCYJApCTBEHHYIO  YCIYTY,
pPaccMOTPEBILETO >Kajao0y, MOKHOCTh, (paMuiusi, UMs, OTYECTBO (MPU HAJIMYUHU) €ro
JOJKHOCTHOIO JIMIA, IPUHSIBIIETO PELIEHUE 10 Kalo0e;

0) HOMEp, JaTa, MECTO NPHUHSATHUS PEILICHUS, BKJIOYas CBEACHUS O JOJKHOCTHOM
JULE, pelIeHne Win erctere (0e31efcTBHE) KOTOPOro 00KalyeTcs;

B) pammiinsl, UMsi, OTYECTBO (IIPU HAIMYKMM) WIM HAUMEHOBAHUE 3asIBUTENIS;

I') OCHOBAHUS JJIsl IPUHATHS PELLIECHUS 110 Kajlooe;

1) IPUHATOE 110 kKajlo0e pellieHue;

€) B clydae, €ciIM jkajoba npu3HaHa OOOCHOBAHHOW, - CPOKHM YCTPaHEHUs
BBIBJICHHBIX ~ HApylIEHWH, B TOM 4YHCJIE CPOK IPEJOCTaBICHUS  pe3yibTaTa
rOCy1apCTBEHHOM YCIIyTH;

) CBEJCHHS O MOPSIIKE 00KATOBAHUS IPUHSIITOTO T10 KAJI00E PelIeHusI.

19. OrBer 1o  pe3yiapTaTaM  pAacCMOTPEHHUS  KAJIOOBI  IMOANMCHIBAECTCA
YIOOJHOMOYEHHBIM Ha PacCMOTPEHHE KaJIoObl JOKHOCTHBIM  JIMIIOM  Oprasa,
IIPEIOCTABIISIOIIETO IOCYIaPCTBEHHBIE YCIYTH.

[To »enaHuto 3asBUTENA OTBET MO pE3yJIbTaTaM PACCMOTPEHHUS Kad00bl MOXKET OBITh
MPEACTaBICH HE TMO3JHEE MAHs, CIEAYIOIIEro 3a JHEM IPUHATUS pelieHus, B Gopme
AJNIEKTPOHHOI'O JIOKYMEHTA, MOANUCAHHOTO AJIEKTPOHHOHN MOANKUCHIO YIOJIHOMOYEHHOIO Ha
pacCMOTpEeHHE JKajJoObl JODKHOCTHOIO JIMHA M (WiIM) YINOJIHOMOYEHHOrO Ha
paccMOTpeHHE KalloObl OpraHa, BHJ KOTOPOHM YCTaHOBJIEH 3aKOHOJATEIbCTBOM
Poccuiickon @enepannm.

20. VYmosHOMOYEHHBIH Ha pPacCMOTPEHHE HKajloObl OpraH OTKa3bIBaeT B
YI0BJIETBOPEHUH KaJI00bI B CIEIYIOIINX CIydasiX:

a) HaJIM4YMe BCTYIMBIIETO B 3aKOHHYIO CHJIy PEIICHHUs Cyna, apOMTPa)xKHOro cynaa o
Kasio0e 0 TOM K€ IIPEeIMETE U 110 TEM K€ OCHOBAHUSM;

0) monmaya >ka’moObl JUIIOM, MOJHOMOYHUS KOTOPOTO HE MOATBEPXKACHBI B IMOPSIKE,
YCTaHOBJICHHOM 3aKOHOJATenbCcTBOM Pocculickoit denepanuu;



B) HAJIMYHUE PELIEHUS MO kajo0e, IPUHATOTO PaHee B COOTBETCTBUH C TPEOOBAHUSIMU
HacTosAuX [IpaBuil B OTHOLIIEHUH TOTO K€ 3aABUTENS U 110 TOMY K€ IIPEIMETY KaloObl.

21. YnonHOMOYEHHBI Ha PACCMOTPEHHE KaJIOObl OpraH BIIPaBe OCTABUTH KalIo0y
0e3 OoTBeTa B CIEAYIOIIUX CIydasx:

a) HaJIW4YMe B jkKamo0e HEIEeH3YPHBIX OO0 OCKOPOMTENBHBIX BBIPAXKCHHH, YTpo3
’KU3HHU, 3[I0POBbI0 U UMYILECTBY JOJKHOCTHOIO JIMIA, @ TAKKE YJIEHOB €r0 CEMbU;

0) OTCyTCTBHE BO3MOXKHOCTU TMPOYUTATh KaKyl-JIMOO dYacTh TEKCTa KajaoObl,
(dhamunio, UMsl, OTYECTBO (MPU HAJIUYKU) U (UITK) TTIOYTOBBIN aJpec 3asBUTENS, YKa3aHHbIS
B %kanooe.

MecTo npueMa Kaj100 B yIpaBJIeHUN:

1.B nucbmMeHHOM BHjI€ (IIPY TOYTOBOM OTHPABJIICHUU WJIU JIMYHOM MpUEME) TI0 aJIpecy:
r.JIunenk, nep.Ilomosa 1.5 exxeaHEBHO 10 TpaduKy: MOHEIETLHUK, BTOPHUK, Cpea,
yerBepr — ¢ 9.00 1o 12.00 u ¢ 13.00 go 17.00; natauua ¢ 9.00 go 16.00.

2. B anekTpoHHOM BHUJIE: TIyTEM 3a0JHEHUS B YCTAHOBJICHHOM IOPSAKE CIEIAATbLHOM
dbopmbI B pazaene «olpalieHre rpaxaan» Ha caiite ynpasienus (http://48/rsoc.ru)



